Thank you for your order of REAL/Easy Version 14.5. Please usethefollowing stepsto install
thisupgrade and setup usersif you have a network. Call 1-800-732-5327 if you need help or
have questions.

1. [__ ] Move to the computer where REAL/Easy BOS and FOS are installed. This can be a standalone PC or a
file server for a network.

2]

General Shorteuk |

REAL Easy BOS

Target type:  Applcation
Target kocation: BOS

2. [___] Note where BOS/FOS is installed by viewing the properties of the BOS or FOS icon on the desktop. You

can check this by right clicking on the icon to obtain a menu and selecting properties. When the “Properties”

window appears, click the “Shortcut” tab and note the “Start in:” location (e.g. (C:\Bos™ )

[ ] Make sure there are no users in BOS or FOS at any time during the following setup steps.

4. [__]Back Up your Server’s \BOS folder including all sub directories (this will backup the existing software
and your data).
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5. [__] Install the upgrade from the 14.5 CD by opening the Setup.exe. Install to the PC or server to the exact
same location as your older version of BOS (examples: C:\BOS or D:\apps\BOS or
N:\Accounting\Apps\BOS).

fE! Setup - REAL Easy == E

Welcome to the REAL Easy Setup
Wizard
Thas vll mstall REAL E a3y Version 14.4 on your compuler

It 15 recommended that pou close ol other apphcations betore
conhnumng

Chck Nexd to confirue, of Cancedio et Setup
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6. This will start the setup wizard — continue using the “Next” buttons.
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7. [__] Setup continued ... Again, install the upgrade in the same drive-folder path as the current system.

Installing
Plaaze wall whie Setup netally REAL Easy on your compller.

8. [__]During this install you will be asked to “Rebuild” your database — you must do this (do not skip the
rebuild). When the setup is complete, click Finish and close all install windows and remove the REAL/Easy
CD.

9. [___] Shut Down your PC/Server and then ReStart — this will insure that all new software, database, and report
drivers are configured.

10. [___]On PC/Server, start the BOS system and login as the Administrator (Admin).



3 REAL Fasy BITS - TITLETIRN REALTORS IMC : 2650 5 ASHLAND AVE

| Bl Baskc Setup  Advanced Setup  Security & Controls Preferenge Custom Fidkds  Help
REAL/Easy BOS
Diperatans

—Siglns DonsoctionDala

Micrn T Office D TI0 I Archive Listings T2 | Uipdsle Transsction Contacts T30 I
v Tio Apent ID T11 I Rtrierve Listings From Archive T2 | Resed Transaction Olfces TH I
Upeiate Litting Contects T22 | Levo The Crvarrice Allocations Tz I

Ciolrodonr bable Mgesnbs S0 Roster T23 | Clesan up Transsctions Detsls 710 I

Imporl FOS Rogsler feom File T24 | Azmign Seller and Burper Agenis TH I

Roster Comparny Name Assign T35 |

11. [ 10On PC/Server, run the above Tools commands (see above):
a. Update Listing Contacts T22,
b. Update Transaction Contacts T30,
c. and Reset Transaction Offices T31.

12. [ ] Exit BOS, do data only backup, system is ready if you are using a standalone computer and have one
database. If you are using a network and/or have another company database please continue with the following.

Multiple Databases

Note: If you are running the BOS/FOS database in a folder other than ..\BOS\DATA... or have multiple company
databases, you will have to do the following additional steps:

1. [___]On the Server, go to Start ->Programs->Realeasy-> Switch Company — to re-point to the live database
path.

2. [__10On the Server, go to Start ->Programs->Realeasy-> Database Rebuild — note that the rebuild is pointing to
the correct path.

3. [__]Do steps 10 through 12 above for each additional company database.



Network System

1. Foranetwork having users with LAN access, you must go to each station and run the new “LanUser.exe” setup
program to enable the station to access REAL/Easy version 14.5. This application was installed by the update
within the server’s...\Bos folder. At the LAN workstation you must use “My Computer” to open and run the
“LanUser.exe” from its location on the server.
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[ ]Find and run LanUser.exe on your server.

& setup - REAL Easy LanUser =100 =|

Welcome to the REAL Easy
LanUser Setup Wizard

Thiz wall install REAL Easy Lanilzer Version 14.5 on your
comguber

I ig tecommended that pou close all other apphestion: befors
CortnLErg

Chck Met to continue, of Cancel to exat Sebup

Hed > Cancel

[ ] Click on Next
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Ready to Install
Setup is now ready to begn inslaling FEAL E asy Lanllses on your compuber

Chick Ireztall to confirues vath the nstallatbion

+ Back I Ikt I Cancel

[ ] Click on Install
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Completing the REAL Easy
LanUser Setup Wizard

Setup haz nished inslaling REAL Eazy Lanllzer on pou
compiier. The apphcation may be ksurched by selecting the
ristallad ions

Chck Firezh bo e Sebup

[ ] Click on Finish



2. For a network having users with Terminal Services or Citrix access, you must login to each user and run the
new “TSUser.exe” setup program to enable the station to access REAL/Easy version 14.5. This application was
installed by the update within the server’s ...\Bos folder. Use “My Computer” to open and run the
“TSUser.exe” from its location on the server.
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[ ]Find and run TSUser.exe on your server

& Sctup - REAL Easy TSUser =101 =]

Welcome to the REAL Easy
TSUser Setup Wizard

Thhie wall weetall REAL Easw TSUkser Verzion 14.5 on wour
conmpibed

It 1= Pecorimerded thal you close sl other Sppbeshont balons
COrfrLang

Chck Mest bo confrue, or Cancel bo et Sebup.
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Heady to Install
Setup i now ready 1o begn malaling REAL Easy TSUges on pour computer

ICck: Iratall to oontirues with the: installation

< Back Install Cancel

[ ] Click on Install

e Setup - REAL Easy TSUser = [m] A |

Completing the REAL Easy TSUser
Setup Wizard

Sehup hag finished instaling AEAL Easy TSUzer on poue
COmplhes
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[ ] Click on Finish



